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Client Feedback
Richard Allen and Allison Allen are experienced national Lead ICT Mark Assessors available to assess schools and moderate new or 10th assessments as part of Naace quality assessment for DfE.  The following are unsolicited comments from schools and assessors
· It was lovely to see you today and spend the morning surrounded by ICT. I've just had feedback from John (Headteacher) - lots of useful advice.  Thank you also for recommending us for the ICT Mark. We're all delighted and excited about what we'll do from here. ICT Leading Teacher, Primary School, Brighton & Hove (ICT Mark Assessment)
· Many thanks for forwarding a copy of the report. The analysis, from my perspective is very accurate, highlighting both my strengths and areas that I need to address. Your support and advice both prior to, during and post the visit was excellent. ICT Mark Assessor – 10th Assessment Moderation

· Great report (wish everyone took as much care over the points for development); reports like this make me wish I was part of the assessment visit! Quality Manager – Naace
· Thank you for the report, it was a good 'reflective' read of myself and you identify certain things I.e. body language, that I will carry forward for my own professional development. ICT Mark Assessor – 1st Moderation
· Many thanks for the report- this must be one of the best that I have ever read! Very thorough and comprehensive- real value for money!  Quality Manager – Naace

· Thank you again for what we felt was a very positive and constructive experience for us. We were very pleased with how the day went and appreciated your professional, but personal approach. Onwards and upwards! ......... We all found your visit very informative and valuable to the school. We are over the moon at achieving the ICT mark at last and will start the process towards the ICT Excellence, once again thank you for your time.  Headteacher and Network Manager, Primary School, Redbridge (ICT Mark assessment)

· I'd like you to know that we have already acted upon much of your advice, and the plans are firmly in place to work on the rest. We have, for example, immediately gained Governor approval (they all have copies of your report!) to update the staff lap tops (the orders are placed and delivery due), plus we're well into a review (and proposed expansion) of the hardware and programs that the pupils and students have access to. We have much more to do, and the willingness to do so.  You have given us both a boost for what we have done, and a boost to progress further. Many thanks!  Headteacher, SEN School, East Sussex (re: ICT Mark Assessment)

· The Assessor’s tenacious approach enabled good collaboration with the ICT Leaders and he organised a comprehensive programme for the assessment visit.  His professional and open approach in interviews put people at ease and through carefully focussed questioning he quickly drew relevant information from all stakeholders.....knowledge and understanding of school self evaluation was excellent, showing a thorough knowledge and understanding of local and national initiatives and issues that would impact a technical college of this kind.  ..... quickly established a rapport with the different groups interviewed. He was quick to adapt responses to reflect the circumstances.  His effective style of questioning drew responses from all those involved.  He was confident and professional in dealing with members of the SMT and gave positive feedback and encouragement confirming actions and priorities for future development...... professional yet open approach allowed him to engage effectively with all stakeholders.  His feedback was clear and concise showing sensitivity to audience.    ICT Mark Lead Assessor (re: moderated assessment QA process)
· (The assessor) was thoroughly prepared for the assessment revealing through her preparation notes and her questioning, a broad knowledge of the school and their SRF.  (The assessor’s) professional manner and personable approach ensured that all stakeholders interviewed were at ease.  She quickly established an effective working relationship with them based on mutual trust, respect and understanding.   (The assessor’s) assessment report was very thorough and detailed. It accurately described the ICT Mark assessment. The strengths and areas for development were as described in the feedback given at the college.  ICT Mark Lead Assessor  (re: Moderated assessment QA process)

·  “It was a pleasure having you visit us at St. Joseph's and I am truly grateful for all of your wonderful advice. We were very fortunate to have you as our assessor since you not only confirmed what we 'hoped' we were doing well but also pointed us in the right direction in terms of our next steps forward. A sincere thanks once again...and I'm sure that I will be availing myself of the 'sounding board' that you offered in the future!” St Joseph Roman Catholic Primary School, Hertfordshire
· The assessor made it such a valuable experience. She was supportive and offered a wealth of ideas during the visit.....was extremely helpful. She gave us lots of positive feedback and it was so nice to hear some ideas to move forward that were realistic and do able....was well prepared and carried out the assessment in a thoroughly professional manner.  Quality Manager - Naace
· We were delighted to have you! I found it such a useful process and your support and ideas were invaluable. Thank you for making it so pain free!  Deputy Headteacher, East Sussex LA (re: ICT Mark Assessment)

· Thank you for this and your on-going support. Re Assessment report, we are; Extremely happy!  We are still buzzing and celebrating!  We are looking forward to the presentation!  I'm thinking of using the term "Bridging the Digital Divide" as a "hook" for a parents' meeting - all the best ideas are usually someone else's! Thanks again, Headteacher, Hillingdon LA (re: ICT Mark assessment)

· This is wonderful! I have just spent an hour or so browsing through the excellent resources you have signposted. Some I have already published on Fronter.   It was so kind of you to have taken the time to do this; they will help us to move towards excellence.  Thanks again for all your help. Headteacher, Croydon LA (re: ICT Mark assessment)  
· Thank you so much for our wonderful report. As well as highlighting our strengths, it gives us a strong steer towards areas for improvement.  Headteacher, Croydon LA (re: ICT Mark assessment)

·  “Just a quick note...I have just spoken to the Deputy Head and Director of e-Learning who is over the moon about the consultancy that you supplied... ‘very happy... outstanding... exceptional visit...’ all cropped up in couple of mins phone call! Thanks for doing a great job...” Naace ICT Mark Project Officer (re: The John Warner School, Hertfordshire:  Consultancy - Self Review Framework) 

· “I am so pleased you have been assigned as our assessor. When I saw your name on the list of potential assessors I was delighted as it was you who first met with me to discuss the accreditation. Your support at that time set us on the right path.  Our recent outstanding Ofsted Inspection highlighted the use of ICT as a major strength. For us, achieving the ICT Mark will acknowledge the pivotal role ICT has had in transforming the school over recent years.  I very much look forward to seeing you again.” Headteacher, Croydon LA (re: Self Review Framework & ICT Mark)

· “Thank you very much for your contribution to our conference on 'Future Learning Future Work' last week. We have had some very good feedback from the delegates who attended, and your talk was well received.  …. I hope that we can keep in touch, as we would welcome your expertise and input into shaping future strategies of e-learning” North East Lincolnshire
·  “I haven't had a chance to thank you for a really motivational and engaging meeting on Thursday.  I've 'Googled' 'Blooms Taxonomy and have found some stuff that I hope to find time to read.”  London Borough of Hackney  
·  “… Thank you so much for your contributions.  I am indebted….. Thanks again for your continued support in assisting Hackney on its journey. London Borough of Hackney (re. Self Review Framework)
· “Thanks for the information - it is really helpful to our development. Your visit was warmly received and everyone commented on both your enthusiasm for ICT as well as your knowledge.  I look forward to meeting you again as no doubt I will, and sharing more thinking!” Headteacher, Woodlands School, Plymouth (ICT Mark Assessment)
· Thanks for the report and letting all relevant parties know. We are so pleased with the outcome and look forward to working with Fronter and LGfL to further develop our work.  Headteacher, West Acton Primary School, London Borough of Ealing (ICT Mark Assessment)
· Great to see the SRF and ICT Mark training being so well received and further capacity for supporting school progression through the SRF being developed. Well done!  Becta (Training for London Grid for Learning Curriculum Consultants)

